
Bouncy Castle Rules and Safety Guidelines
Supervision: Adult supervision is required at all times when children are playing
on the bouncy castle.
Remove Shoes: Before entering the bouncy castle, all participants must remove
their shoes to prevent damage to the inflatable and ensure cleanliness.
No Sharp Objects: Ensure that no sharp objects, toys, or accessories are carried
onto the bouncy castle. These can puncture or damage the inflatable.
No Food or Drinks: Eating or drinking is not allowed on the bouncy castle to
prevent spills and maintain cleanliness.
Limit Capacity: Do not overcrowd the bouncy castle. Follow the recommended
maximum capacity guidelines at all times.
No Climbing on Walls: Children should not climb on the walls or netting of the
bouncy castle. Keep all participants inside the inflatable structure.
No Rough Play: Roughhousing, wrestling, or any behavior that may cause harm to
others is strictly prohibited.
Remove Jewelry: Children should remove any sharp or potentially hazardous
jewelry before entering the bouncy castle.
Wind Conditions: The bouncy castle should not be operated in winds exceeding
15 mph. In case of strong winds, rain, or adverse weather conditions, evacuate the
bouncy castle immediately and seek shelter.
Safe Entry and Exit: Ensure that children enter and exit the bouncy castle safely,
using the designated entrance and exit points.
No Jumping Near Entrances: Jumping near the entrances and exits can be
dangerous. Keep these areas clear.
No Running: Running in or around the bouncy castle area is not permitted to
prevent accidents and ensure safety.
Follow Operator Instructions: Follow any additional instructions given by Happy
Hoopla staff or operators regarding the safe use of the bouncy castle.
Emergency Procedures: In case of an emergency or if the bouncy castle starts to
deflate, calmly guide all participants to exit immediately.
Maintenance and Repairs: If you notice any damage or issues with the bouncy
castle during your rental, please inform Happy Hoopla immediately. Do not
attempt to repair it yourself.
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